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Professional Summary 
Detail oriented IT and operations professional with experience in office management, team supervision, and 
customer-facing environments. Currently building technical expertise in AWS cloud computing, Linux systems, and 
networking through hands-on training. Skilled in troubleshooting, workflow coordination, and managing digital 
systems to support operational efficiency and data accuracy. Brings foundational programming knowledge in 
JavaScript, Python, Java, and C#, with a solid understanding of software development concepts. Demonstrates strong 
problem-solving, communication, and organizational skills in fast-paced environments. Proven ability to manage 
multiple priorities while maintaining high service and compliance standards. Fluent in English and Amharic, 
supporting effective collaboration in diverse teams.  
 

Technical Skills  
Operating Systems: Windows, Linux 
Software: Microsoft (Word, Excel, PowerPoint, Outlook, Calendar) and Google Suite 
Cloud Computing: Cloud Concepts and AWS Services, Install and configure the AWS CLI, Using AWS Systems 
Manager, creating a Website on S3 and Amazon EC2 Instances, Scale and Load Balance the Architecture, 
Configuring an Amazon VPC 
Networking: Basic knowledge of Networking protocols and concepts, creating AWS Virtual Private Cloud, 
launching EC2 instances, Security Groups, NACL, Subnets, and Internet Gateways 
Linux: Fundamental working knowledge of the Linux operating system and Shell Scripting, puttying into Linux 
instances from Windows, editing and working with files, Users, and Groups, Managing File Permissions, working 
with Commands, and Managing Processes 
 
Education 
Per Scholas | AWS re/Start Training | Seattle, WA ​ ​ ​ ​ ​ ​ ​ August 2026​
​ ​ ​ ​ ​  

●​ This rigorous, full-time, 15-week virtual re/Start Training program provides an understanding of Cloud 
Computing Services, Networking, Databases, and AWS Cloud Management, Monitoring, and Governance 
Services.  

●​  Attended weekly professional development to develop a personal brand, create a strong technical resume, 
practice professional communication and collaborative skills, and develop skills required to succeed in a 
technical environment. 

●​  Course Focus: Linux, Python, Auto Scaling, EC2, Lambda, Shell Scripting, Cloud Concepts, Network 
Firewall, AWS System Manager, Redshift, and DynamoDB. 

 
 
Certificates 
 
IBM SkillsBuild ​ ​ ​ ​ ​ ​ ​ ​ ​                                 April 2026 
AWS Cloud Foundation ​ ​ ​ ​ ​ ​ ​ ​                              August 2026 
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Professional Experiences  

ABE Law Firm | Office Manager | Seattle, WA​ ​ ​ ​ ​ ​                     Aug 2023 – Present 
●​ Optimized daily operations through Legal Management Systems, increasing the speed of digital workflows 

and document processing. 
●​ Spearheaded the transition from physical filing to cloud-based documentation, improving data accessibility 

and organizational security. 
●​ Utilized Microsoft Excel to analyze case progress and operational metrics, providing data-driven reports to 

support management decisions. 
●​ Managed and maintained digital communication infrastructure, ensuring 100% uptime for internal and 

client-facing interactions. 
●​ Resolved hardware and software technical issues, significantly reducing office downtime and maintaining 

continuous staff productivity. 

Fire Watch Security | Office Manager |  Seattle, WA​ ​ ​ ​ ​                 Aug 2024 – Mar 2025 
●​ Administered Security Monitoring Software to track facility activity, delivering accurate safety reports and 

data-backed risk assessments. 
●​ Coordinated complex team scheduling for security personnel using digital tools to ensure full coverage and 

operational readiness. 
●​ Led technical onboarding and training for new hires on proprietary systems, reducing the time to competency 

for incoming staff. 
●​ Audited security logs and system data to identify patterns, resulting in enhanced safety protocols and 

proactive risk mitigation. 
●​ Served as a technical liaison for system updates and software patches, ensuring all security hardware 

remained compliant and secure. 

Ross Dress For Less | Store Manager | Seattle, WA​ ​ ​ ​ ​                  Dec 2017 – Aug 2023 
●​ Leveraged workforce management software (Kronos/Oracle) to lead and schedule a team of 60+ associates, 

optimizing labor costs and productivity. 
●​ Utilized Asset Protection (ALPM) software and POS data analysis to identify and resolve fraud, directly 

contributing to inventory shortage reduction. 
●​ Implemented technical anti-theft measures and collaborated on software and hardware integration to improve 

store-wide security. 
●​ Standardized operational reporting via the Microsoft Suite streamlines the tracking of inventory and financial 

performance. 
●​ Trained associates on customer service platforms and loss prevention systems, improving overall technical 

proficiency and service standards. 
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